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PROMOTORES LIVE IN THE NEED

My name is Vicky Avila-Medrano. My job at the 
Food Bank is to serve as Food Connection Co-
ordinator of our team of Promotores de Second 
Harvest.  Promotores is Spanish for “promoters.”

I began working with one of Second Harvest’s 
partners, El Cancilio, in San Mateo County in 
1997. I grew the Promotores program there and, 
in 2014, I brought my years of experience to the 
Food Bank.

The Promotores are a group of trained volun-
teers who also get food from the Food Bank. I like 
to say they “live in the need.” They understand  
the need personally and as a result are really  

successful at connecting more people to food. 
They talk and text with neighbors and their 
families and let everyone know when and where 
they can get food.  

I talk with many of the Promotores every 
day, and keep them active in their e�orts. 
It’s a great opportunity for them to develop  
leadership skills while also spreading the 
word about Second Harvest and helping their  
community access food.  The Promotores are 
here to serve everyone and they go above and 
beyond to help people that need it.  It’s all part 
of building a hunger-free community.

Many people who get food from Second 
Harvest want to volunteer as well. For 
monolingual Spanish speakers, the  
Promotores program is one of the best 
ways to give back and fully 
communicate without 
language barriers.
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Our spring Food For Thought highlights some of the unexpected 

ways Second Harvest is addressing local hunger. Food banking 

is much more than distributing food; it’s about building 

community and changing lives. 

You’re an integral part of that change. This past fiscal 

year alone, you helped us grow from serving 59 schools 

to serving a total of 83 schools – a 40% increase in K-12 

schools served. We also doubled the number of pantries 

serving low income students at community colleges and 

universities, an increasingly vulnerable population. Thank you!

Hunger and malnutrition are causing serious problems for local students. Kids who 

don’t get enough nutritious food are sick more often, have trouble concentrating, and 

can face long-term consequences to their health and emotional well-being. That’s a 

serious problem when 1 in 3 local kids is at risk for hunger. 

But as you’ll read, our community is tackling that problem head on. The Promotores 

de Second Harvest volunteers expand our reach by building trust with their neighbors. 

Two Emerson National Hunger Fellows have opened up new potential for partnering 

with schools and community organizations to increase access to school breakfast and 

summer meal programs. 

Every child deserves the chance to have a healthy productive life, and that starts with 

nutritious food. With your passion for our mission and our focus on innovation, we 

will ensure that any child who needs a healthy meal can get one. 
 

 

Kathy Jackson, CEO 

Second Harvest Food Bank

A LETTER FROM OUR CEO
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“Rent is definitely the worst . It’s so expensive. It’s the biggest chunk of change that I 
have to pay off each month. I have roommates and we spend $3,000 on a three-bedroom 
apartment. It’s not a big place by any means. It’s absolutely important that Second Harvest 
provides this food. Students are so focused on studying and then working on top of it, 
that eating falls by the wayside. It’s important that students have a well-balanced meal 
because that’s the best way your brain is going to thrive and you’ll get good grades.”

- Jenna, student & client

“It’s really hard. I can only afford to share a room, to get the cheapest rent I can possibly 
pay. Even then it’s hard. There’re seven of us in our apartment. It gets hot, it’s get pretty 
crowded. Life is expensive. Tuition is expensive. Rent is expensive. Food is expensive.”

- Mark, student & client

I have a $30 a month budget for food, so the idea of 
two free bags of food is mind blowing for me.

– Nick, student & client

As a student i don’t have that much 
money... so I come here to get food. 
The money I save allows me to buy new 
or more books, increases my studies, 
and allows me more success.

– Koushik, student & client

HUNGER ON CAMPUS 
Your donations help fund programs like our “Just In Time” Mobile Food Pantry at 
San Jose State University. Between 21 and 24 percent of California State University’s 
460,000 students lack regular access to food. For those students, college is more than 
just academically challenging. Here’s what some of them had to say:
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The Emerson National Hunger Fellows Program develops social justice leaders dedicated to fighting 

hunger, poverty and social inequality. Second Harvest Food Bank hosted two of these fellows, Samantha 

Stevens and David Lazere, who spent the past six months collecting valuable data on school breakfast 

and summer meal programs in our area. Their final reports will help the Food Bank create partnerships 

with schools and other community organizations to provide more meals to children in need.

Samantha focused on increasing access to summer meals, finding that participation is staggeringly low 

compared to meal programs during the school year. Through interviews, she helped identify some of the 

barriers to participation like limited hours, lack of transportation, and not providing meals to parents. She 

also discovered that sites with kids programs, like a literacy program or a summer camp, had much higher 

rates of participation. Her recommendations will shape how the Food Bank sta� markets the summer 

meals program and how we identify and approach new distribution sites.

David researched school breakfast 

programs, which also have lower 

participation compared to free or 

reduced price lunches. He learned that 

many students were unable to get to 

school early enough to get breakfast. 

There’s also a stigma around receiving 

meals, especially for middle and high 

school students. David’s report pushes 

for schools to switch to either universal 

free breakfast, o�er “Breakfast After 

the Bell” models integrating breakfast 

into the school day, or make “grab ‘n 

go” mobile carts available for students. 

Their hard work will provide valuable 

insight into future Second Harvest 

programs and policies that you so 

generously support. We couldn’t have 

been happier to have them!

MORE MEALS  
FOR KIDS IN NEED

SHFB.org




