
Second Harvest Programs Regional Contact List

For help with an online order/AE3:  shfb.org/agencyhelp

For compliance questions: partnerships@shfb.org

For agency shopping questions: shopping@shfb.org

All other inquiries, please contact your Regional Program Manager directly.
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Region Regional Program Managers Senior  Program Managers

1
Amanda Johnson

ajohnson@shfb.org ext. 350

Ellen Garcia

egarcia@shfb.org ext. 185

2
Mirella Osuna

mosuna@shfb.org ext. 183

3
Suleyma Prado

sprado@shfb.org ext. 365

4
Vacant

5
Dori Lacey

dlacey@shfb.org ext. 413

6
Sarah Gowing

sgowing@shfb.org ext. 236 Paige Tomlinson

ptomlinson@shfb.org ext. 129
7

Jennifer Nguyen

jnguyen@shfb.org ext. 232 

Cross-Regional Program Teams

PROGRAM COORDINATORS

Alberto Ochoa 

aochoa@shfb.org ext. 422

Joy Swanberg
jswanberg@shfb.org ext. 156

Alan Ramirez 
aramirez@shfb.org ext.117

COMPLIANCE AND REGISTRATION
General questions about tablets, GMB, 

roster/reg form related to any Free 

Grocery site: clientreg@shfb.org

Compliance Manager 
Aubry Verret
averret@shfb.org ext. 289

Grants and Reporting Manager
Nicole Martinez
nmartinez@shfb.org ext. 294

Client Registration Manager
Dorie Shipes
dshipes@shfb.org ext. 199

Client Registration Coordinator 
Hoa Pham 
hpham@shfb.org ext. 259

Client Registration Coordinator
Mary Zwaan (GMBs)
mzwaan@shfb.org ext. 262
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General 

Inquiries

Please use this number to reach all staff extensions: 408-266-8866

Region Regional Program Managers Senior  Program Managers

8
Cesar Casillas 

ccasillas@shfb.org ext. 361 

Tometrius Paxton 

tpaxton@shfb.org  ext. 421

9
Tracy Huynh 

thuynh@shfb.org ext. 290

10
Rubi Santillanez

rsantillanez@shfb.org ext. 604

11
Linda Chu

lchu@shfb.org ext. 173

12
Ozzy Maldonado

omaldonado@shfb.org ext. 228

Bing: 1051 Bing St, San Carlos, CA 94070

Curtner: 750 Curtner Ave, San Jose, CA 95125

Cypress: 4001 N First St, San Jose, CA 95134
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